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departure rate

arrival rate

Conditional probability

Little's result

indapendent increment

sarvice pattarn
balking
axpected value

conditional expectation
standard devistion

firatin - firstout
optimization

convulution

independent events
dependent events

density function

doGo il 9

probabilily distribution function
cumulative distribution fupction

joint distribution Function
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continuous time Markov chain
imbeded Markov chain

sories

notworks of queue
queue, waiting line
vlilization factor

finite capacity
idfinite capacity

polsson procoss
pure birth process
stochastic process
Markov process
bayes’ formula
sample space

law of large numbers
central limitl theorem

covariance

transition rate matrix
trensition matrix

Markov matrix

square matrix

unit malrix

independent random variables
counteble set

polya model

exponential models
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convex Function

moment generation Function
approximation

Erlangen distribution
Bernoulli distribution

poisgon distribution
marginal diatribution
limiting distribution
binomirl distribution

hyper_ exponential distribution
deterministic distribution
Gamma distribution

normal distribution
exponential distribution
geometri¢c distribution
uniform distribution

customers population
busy cycle

argudic slate

null recurrent state
positive rocurrent slate
steady - state

abgorbing stuale

stute of the system

gorver
bulk service

busy period
wiaiting time
inter-arrival time
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ST

communicalion of states
backward equation
forward equation
diffarenca equation
differentint equation
Kolmogorov equution
characterislic equation
menan recurrence lime

aperiodic
system Discipline
rate diagram

Variance

convergence
homogenous
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